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ABSTRACT 

This paper reports the results of a major research 
effort by the Northern California Cooperative Research Group (Nor 
Cal) and the Coordinating Council for Higher Education (CCHE) in 
California to study junior college attrition. This study differs from 
the original Nor Cal attrition study in that it was designed to 
follow up those students who completed one or more terms before 
withdrawing (stopouts) as opposed to those students withdrawing 
during their first term (dropouts) . The research design for the three 
Nor Cal-CCHE follow-up studies involved sending a questionnaire 
(included in the appendix) to stopouts completing ohly one, two, or 
three terms. The characteristics of the three groups of stopouts are 
compared and their similarities and differences are discussed. The 
stopouts perceived two areas as needing improvement; (1) increasing 
financial aid to a larger proportion of those who n«ed it; and (2) 
developing a more realistic view of responsibility in career 
education. (NF) 
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The ostrich stance regarding such matters as high student attrition 
rates is not tolerable in these times.. . 

It is appropriate that concern about the lack of persistence among 
community college students be expressed. The record would suggest that 
the colleges themselves are failing to offer programs and services of a 
nature and in a manner that hold students. This problem should be one of 
the greatest priorities for research and deliberation on the part of those 
individuals in state agencies responsible for the planning of community 
colleges. 



Tillery, Dale and Leland L. Medsker, Breaking The Access Barriers. 
McGraw-Hill Book Company, New York, 1971, pp. 147, 48. 
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PREFACE 



Tl.e author of this report has had the privilege of working closely with 
the members of the Nor Cal Research Group for three and one-half good, ex- 
citing years; first as an individual college's representative to the Nor Cal 
consortium, and then as Project Director during the third > experimental phase 
of the Three Year Nor Cal Attrition Study. 

There is something magnetic and unique at Nor Cal. When Dr. Tom 
MacMillan, Project Director for the first two phases of the Three Year Nor 
Cal Attrition Study, moved to Santa Barbara City College he said to me, 

"Don, you will never find a more capable, congenial, and intensely motivated 
group of action-oriented community college researchers than there are in the 
Nor Cal consortium. You will find working with them to be very exciting and 
immensely satisfying." Tom was never more right. There is a kind of "spirit" 
that pervades Nor Cal. A kind of "Rah! Rah!" Vince Lombardi or Knute 
Rockne esprit de corps. The kind of spirit and dedication that is necessary 
for the whole voluntary consortium idea to work. 

Over these last few years it has been my pleasure to watch men and 
women volunteer to leave their comfortable homes, drive 50 to 150 miles, and 
work for an entire weekend, or. week night on Nor Cal research matters. To 
the Nor Cal Steering Committee, to the total Nor Cal membership, I say thanks 
for letting me be a part of your exciting enterprise. 
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As Tillery and Medsker state, community colleges and state planning 
agencies should be concerned about the lack of persistence among students, and 
should give this problem a high priority for research. (Tillery and Medsker, 
1971, p. 49) With the completion of the Three Year Nor Cal Attrition Study 
and with this present completion of this Nor Cal - CCHE Study, both Nor Cal 
and the Coordinating Council have shown by their actions that research on 
community college attrition has a high priority. 

While neither study provides a panacea, valuable lessons have been 
learned in both. While the Three Yecir Nor Cal Attrition Study proved that 
California community colleges could unite in a voluntary consortium and do 
meaningful research, it also showed that (1) community college potential drop- 
outs could be diagnostically identified before they dropped-out, and (2) com- 
munity colleges could reach those so identified and help them toward better 
performance. The present Nor Cal - CCHE Study provides valuable descriptive 
information regarding similarities and differences between three groups of 
community college "stopouts. " 

The facts are that in Phase III, twenty-eight California community 
colleges participated in the Three Year Nor Cal Attrition Study, and twenty- 
eight thousand community college students took the Nor Cal questionnaire. 

This amounts to one in every three California community college participating 
and one in every seven first-time, full-time day California community college 
student participating in the Nor Cal Attrition Study. Furthermore twenty -two 
different California community colleges participated in the three Nor Cal - 
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CCHE follow-up studies. While the total number of "stopouts" responding was 
2037, the random sampling procedures insure that the descriptive data presented 
here represent the three groups of Nor Cal - CCHE "stopouts. " These two 
studies taken together represent two of the most broadly based, intensive, and 
recent studies of California community college attrition presently available. 

Appreciation is given to the participating Nor Cal colleges and to the 
Coordinating Council for Higher Education for making the present study possible. 



Respectfully submitted 




Donald L. Kester 

Nor Cal - CCHE Project Director, and 
Registrar, Napa College 

December, 1971 
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INTRODUCTION 

CCHE And Nor Cal Put It Together 

It was inevitable that the Coordinating Council for Higher Education in. 
California (CCHE) would team up with the Research Consortium known as the 
Northern California Cooperative Research Group (Nor Cal). The Council is 
charged with advising State-level decision makers on matters dealing with all 
of the State*s activities in higher education, so the Council necessarily has an in- 
satiable need for management information. The commitment of the people in 
the Nor Cal research group is of such a high level that the Nor Cal consortium 
itself has an insatiable desire to do meaningful research in Northern California 
community colleges. Given these two facts, it was a foredrawn conclusion that 
CCHE and Nor Cal would combine forces to do a meaningful cooperative research 
project. The only questions were: "How soon would this happen?' and "What 
would be the nature of the cooperative research project?". 

As it happened, CCHE and Nor Cal lost no time in combining forces. This 
happened in the Spring of 1969 at about the time of the first publication of the 
Nor Cal research group (MacMillan, 1970a). At that time, a flirtation between 
CCHE and Nor Cal was consumated by the first contract between the twc. The 
nature of the study was to determine the characteristics of selected Nor Cal com- 
munity college dropouts, 
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